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GOOD-PRACTICE GUIDELINES ON
FACE-TO-FACE EVENTS FOR
IMMUNOCOMPROMISED PATIENTS

These guidelines are intended as considerations and
practical recommendations to support safer, more inclusive
face-to-face events where immunocompromised people may
be present.

They are not mandatory requirements, nor a substitute
for individual medical advice. Instead, they are designed to
help event providers and participants make informed,
proportionate decisions that recognise varying levels of risk,
personal circumstances, and local public health conditions.

Thoughtful planning, clear communication, and flexible
approaches can help reduce avoidable risk while enabling
participation, connection, and engagement.
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FOR EVENT PROVIDERS

Pre-Event Preparations
1.Venue:

o Consider the weather and time of year when selecting the time and location
of the event (e.g., avoid known influenza season).

o Choose a well-ventilated venue with ample space for social distancing.
Accessible and unlocked outdoor areas for breaks would be useful for the
attendees.

o Consider outsourcing extra portable plug-in HEPA filters for additional
ventilation.

o For off-site activities during the conference, consider the mode of transport,
i.e., open bus vs coach, the capacity of the bus (don't overcrowd), taxi
alternatives, etc.

2.Health Screening:

o Where appropriate, provide optional symptom questionnaires or health
information in advance of the event, encouraging participants to assess their
own health status and, if needed, discuss attendance with their healthcare
provider.

o The provision of testing (such as COVID-19 tests) may be considered in
specific circumstances but should remain entirely optional and informed by
local public health conditions.

o Invite attendees to share any specific health or safety needs through pre-
event communication and inform participants to refrain from attending in
person if they are experiencing symptoms of an infectious illness

o Invite attendees to ensure appropriate travel and medical insurance.

www.icbcc.info
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3.Cleaning Protocols:

o Make sure the venue is thoroughly cleaned and disinfected, with special
attention to high-touch surfaces.

o Informing the cleaning team about the presence of immunocompromised
patients can be beneficial.

4.Support Staff:

o Training staff or volunteers to support attendees and enforce guidelines can
be a good idea. Providing specific instructions for handling certain conditions
might be useful.

o Staff might be masked in indoor settings when in contact with IC delegates.

5.Pre-Event Communication:

o Share information about relevant communicable diseases at the event
location or along common travel routes, particularly during periods of
increased seasonal risk (e.g., influenza or COVID-19 surges), to support
informed decision-making by participants.

o Communicate to attendees the measures taken at the venue to ensure their
comfort, along with information about the contingency plan, availability of
masks and sanitizer, contact options, and food arrangements.

During the Event
1.Masks:

o Providing high-quality masks (e.g., N95 or surgical masks) and encouraging
their use indoors for protection could be helpful. Distribute them in welcome
bags and have extras available at key locations.

2.Hand Hygiene:

o Consider setting up hand sanitizing stations throughout the venue and
encouraging regular hand washing. Including sanitizers in welcome bags
might be appreciated.

www.icbcc.info
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3.Contact Options System:

o Consider implementing a sticker system for contact preferences (Red: No
contact, Yellow: Some contact, Green: Comfortable with all contact). Provide
instructions and stickers at the venue and in pre-event communications.

4.Food and Beverages:

o Minimise shared handling of food and drink by, when available, offering
individually served meals or other low-contact catering options.

o Pre-packaged options may be appropriate in some contexts, balanced with
practicality and sustainability.

o When available, prioritize pre-bottled to shared jugs or water fountains.

o Usage of medical gloves for handling of food and drink.

o Quick evacuation/elimination of leftovers and used packages from the event
room/hall.

5.Contingency Plan:

o Having a Contingency plan in place can be beneficial. Ensure all organizers are
aware of the local emergency phone numbers.

Post-Event
Encourage attendees to monitor their health for symptoms after the event and

report any illness. Collecting feedback to improve future events and address any
concerns raised by attendees can be very helpful.

www.icbcc.info
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FOR PATIENTS

Pre-Event Preparations

1.Consult Healthcare Providers:

o Check with your healthcare provider about attending events and any specific
precautions you should take.

2.Health Screening:

o Consider self-checking for symptoms before attending the event. You should
not attend if you are experiencing symptoms of an infectious illness.

3.Pre-Event Communication:

o Informing event organizers of any specific health or safety needs on pre-event

forms can be very helpful.

o Gather information on where you're traveling to and be informed about the
situation for communicable diseases at the event location.

o Gather information on your apparent contacts with persons suffering from
communicable diseases or travelling in the epidemic areas.

4..Insurance:

o Consider appropriate travel and medical insurance as an additional layer of
protection when attending face-to-face events, when travelling domestically
or internationally.

5.Vaccines

o Keep up to date with recommended vaccinations, in consultation with your
healthcare provider.

www.icbcc.info
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During the Event

1.Masks:

o Consider wearing a high-quality mask (e.g., N95 or surgical mask), especially
indoors. Some events may provide masks, but it may be convenient to bring
several of your own with you. This allows for fit checking in advance, and
many IC people feel more comfortable with a mask that they have confidence
in.

2.Hand Hygiene:

o Make use of hand sanitizing stations and/or wash hands frequently with soap.
If possible, carry your own sanitizer.

3.Contact Options System:

o If available, the contact preference sticker system (Red: No contact, Yellow:
Some contact, Green: Comfortable with all contact) can help indicate your
comfort level with physical contact.

o Avoid handshaking or close physical contact with other delegates.

o Avoid sharing mobile phones and office supplies.

Post-Event Measures

1.Health Monitoring:

o Keeping an eye on your health for any symptoms after the event and
reporting any illness to your healthcare provider and the event organiser. can

be beneficial.
m Consider taking your temperature twice daily with an equal time interval

during the post-event week.
2.Feedback Collection:
o Providing feedback to the event organizers, including reporting any illness or

health concerns following the event, is considered good practice and can help
improve safety measures and planning for future events.

www.icbcc.info
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